
Attendee Cancellation Policy

If you are unable to attend an event, a replacement delegate may be sent in your place at no extra charge. Notification must be made in writing and
received no later than 72 hours prior to the event commencing.

Climate Investor Forum does not provide refunds for cancellations, therefore the invoiced fee remains payable in full.

Climate Investor Forum will make available event documentation to any attendee who is unable to attend and who has paid in full. Unfortunately
some speakers request their papers and/or presentations are not distributed.

Attendee Amendment Policy
Downgrading of registrations is not permitted. Registrations may be upgraded at any time.

Sharing of Passes
Climate Investor Forum does not allow shared registrations. Each registration allows admittance of one person only.

Change of Program Content, Format and/or Event Timing
Climate Investor Forum will endeavour to ensure that conference programs are correct at the time of the event. Unfortunately we may need to alter
the program prior to or during the event and reserve the right to do so without notice. We also reserve the right to change the format of the event
or postpone the event (where no refund will be issued) or cancel the event (when full refunds will be issued).

Climate Investor Forum will make available course documentation to any delegate who is unable to attend and who has paid in full. Unfortunately
some speakers request their papers are not distributed. Climate Investor Forum is not responsible for any loss or damage as a result of a
substitution, alteration, format change, postponement or cancellation of an event.

Please note: not all speakers choose to provide their papers or presentations.

Attendee Disclaimer
Any estimates or representations made by Climate Investor Forum as to the number or make-up of event participants are based on market research
and experience, and are estimates only and not a guarantee or warranty as to the number, actual identity, purchasing power or level of responsibility
of attendees at a Climate Investor Forum event.

Group Bookings
In order to receive a Group Booking Discount, all members of the group must come from the same organisation (or be included on the one invoice),
be registered at the same time and registration must be finalised in a single payment.

Payment
For individual and group attendee bookings only, payment is required either at the time of booking or within 7 days of an invoice being issued. No
admittance will be granted where payment has not been received in full, unless a prior arrangement has been made in writing with Climate Investor
Forum. If booking within 7 days of the event start date, full payment is required and due at the time of booking.
For all other commercial sponsorships/partnerships, please refer to your agreement/contract for payment terms.

Commercial Sponsors/Partners
Please refer to your sponsorship/partnership agreement/contract for additional terms and conditions (including payment terms).

Privacy Act Note
Our events may be promoted by a number of supporting organisations that may send you marketing material for our events on our behalf. If you do
not wish to receive direct mailings from Climate Investor Forum, please email network@climateinvestorforum.com . We will then remove your
details from any of our internal mailing lists but cannot guarantee that you won't receive information about our events from supporting
organisations.

Contact by 3rd Party Notice
Climate Investor Forum does not typically share attendee lists with partners or sponsors, but we reserve the right to do so in connection with
specific events. If you'd like to opt out in advance, please email network@climateinvestorforum.com and we will note your preference. 
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Climate Investor Forum is committed to protecting the privacy of event participants and maintaining transparency about how
personal information is collected, used, and shared.

Information We Collect
We collect personal information such as your name, job title, company, contact details, and any information you provide when
registering or interacting with the event. This may also include publicly available professional information.

How We Use Your Information
Your information is used to manage your event participation, communicate important updates, and share relevant event-related
information. We may use aggregate data to improve our event services.

Sharing Your Information
Climate Investor Forum may share your contact details with event partners, sponsors, and third parties involved in delivering the
event. Information may also be transferred to a third party if Climate Investor Forum or its assets are acquired.

Photographs and Videos
Photos and videos of attendees may be taken during the event for promotional and informational purposes. By participating, you
consent to Climate Investor Forum using these images publicly across various media channels.

Data Security
We take reasonable steps to protect your personal information but cannot guarantee complete security of data transmitted online.

Your Rights
You can request access to or correction of your personal information or opt out of marketing communications by contacting us at
network@climateinvestorforum.com.au.
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